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wchool S Apphicant Name: Scott J. Oyer, Director of Technology wﬂl;__——

Iroquois West School District 10

529 E. 2nd St.

Gilman, 1L 60638
Phone: (815) 265-4642
Fax: (815) 265-7008
Fadity Numbee: 135804
gt Contact Scott J. Qyer

471 APPLICATION NUMBER: 343292
MOTICE OF FUNDING YEAR 2003 -- FUNDING REQUEST NUMBER: 924540
BECISION: COMPLETE DENIAL EXPLANATON: 30% OR MORFE INELIGIBLE.

i his submission is 10 appeal the SLID’s May 1, 2003 determination that [roquois West
sichoot Disirict 10 has been totally demed funding for funding request 924840 -
sleconimunications services with vendor Verizon North — due to the SLD’s determination
thul 30%0 or more of the request was unsubstantiated and thereby ineligible per program

TS,

W e believe that the determination was in error, not justified by the facts in the case per our
sittal 471 application and the subsequent information faxed to the SLD. Morcover. we
Betoeve that the SLD"s policy of denying the entire funding request — even when the
nujority ol the application is cleatly valid — sets a very negative direction for the progrum.
e whicl ultimately. denies the applicant funds on eligible services.

We ask that the POC remand this decision back to the SLD with the direction to recalouiate
the Junding request based on the evidence herein -- without regard to the 30% ineligible
firreshold -- and allow Troquois West’s funding request reviewed on ils merits; and,
uitimately. have a new, revised funding request issued to them for the eligible portion of
taeir request, I sum, we submit that the funding request should be redused accordingly,
not depisd in whole as was the case here,
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Vo believe that a decision based on our appeal here is in line with the rules and infent of the
peogran; assutes that schools will receive their appropriate amounnt of e-rate discounts; and
pvause of inherent checks in the program’s application and review process prier to actual
disburserment o} funds, will not result in additional waste, fraud and abuse.

T e R RY B AT L i T

Lhe Troguots West School District’s (Iroquois) 471 application # 343292 was submitied on
i1/ UR/20t13, with an allowable contract date from the enabling 470 of 12/17/2002. The
apphication included a funding request #924840 which was for tariffed telecommunications
services jrom Verizon-North at an average cost of $341.00 per month, or $4092.00 a your

Subsequent W the application, discussions were held by SLD reviewers and Iroquois staft to
pother turther informaiion on the application. In its response, Troquois staft acknowledged o
the revsewar that an error had been made — in one of the months used to calculate the
steginal $341 .00 mouthly amount on the 471, a past due amount of $52.84 was inadverienthy
added o one of the bills. Iroquois submitted the information (attached as Exhibit A) of threc
menths of bilis and agreed that the change should be made to reflect the original $341.00
minus $52.84 or $288.16 per month, presumably leaving 84.5% of the request as
substantiated.

Chcor about May 5, 2003, Troquots received its Funding Commitment Decision 1.etter
iDL, This letter denied the entire request with the explanation that read: “30% ot muore
+ this FRN inciudes & request For unsubstantiated basic phone charges which are ineligible
oor program mles,” Inits review, the S1.I dropped the allowable amount even {urther.
Jown 1o an average ol $230.08 per month, or $2761.44 per year. The total reduction by
Liguoks and SLD staft amounted to $110.92 per month, or 32.5% of the original $341.00
reajuest, presumably now leaving 67,5% of the request as valid, and 32.5% as ineligible
aud/or inerror. Since this new, revised amount was above the 30% ineligible atmount, aad
with the new mterpretation of the rules by the SLD, the entire request was dented, Pust
mactice hy $1.0 stalf would have been to reduce the amount to the $2761 44 leve! and allow
the Tunding request to move forward instead of a blanket denial.

Dscussion: SRR
Bl Pl L y-'v!L ;li,
I'voper Notice Ptk

We submit here that lroquois did not fecgive any further iufdg@gtion or corresponduence on
how much the final “substantiated” request would be, por did it have a chance to refite any
vl the addilional depied portions of bill(s) made by the SLI¥to determine the final
culcutations on which the denial was made. To date, we stilldo not know what other
amounts were deenmed ineligible, This'is especially true fG‘Hf‘BQUois because as a district
whose schools cross lata boundaries, we are subject to legg] and legitimate inter-staic and
infra-stale aceess charges. Yet, the ohly patice was the FCDI:; and by then it was too late te
!L‘Splgud. T l.:‘.
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Approval of Reasonable, Sustainable, Costs

W repeat licre that whether on not the “final” outcome of the reductions was ahove or
aciow e 304 threshold. roqueis should have received — at the very least - funding
commimments based on the 67.5% of the request that was substauntiated by the SLI's own

icypetation of the evidence submilted during the review process. Again, we repeat thal the

=11 daes not provide any semblance of detail 1o assess what items are stil] under review. In
ta s vase, i Trogquois had reeeived a more detailed explanation of the ttems, Iroquois vould
Fave then provided additional information, or post-decision, exercised the option of
appealing any further funding above the substantiated amount. To be summarily denied 1he
crtire amount was just plain wrong.

i {fects on Wagte, Frand and Abuse

oo submit that the current implementation of this “30% excessive rule” — one which
suitishes mis-calewfations and legitimate errors in estimating firture costs — is contrary to the
Propram s goals. These costs were not for ineligible items, they wete incarrect estiniates
ard showld be afforded different treatment. Moreover, this implemeniation docs not addross
seows of waste, fraud and abuse, as the program has several other internal checks and
ulmess W assure that only legitimate costs are funded. Instead, this interpretation of the
ruse has led 1o complete FRN denials from schools like Iroquois that have proven legitimae.
chigible, sustainuble costs.

Ja ity continantg efforls to address waste, fraud and abuse, the FCC should continue to aifow
i SLEY some limited Jatitude to deny entire FRNs where they believe blatant price inflation
s oceurred. But this is not the case here. Efforts were made by Iroquois to addvess the

stiuation. and it can hardly be construed as attempted fraud. To intentionally deny applicant:

Al froguios and ethers in the *“30% unsubstantiated” group their funding -~ due 1o simple
iitinlithes for which they are quickly willing to correct -- is contraty to the poals of universal
sarvice,

Ve redin submit that granting this appeal will not ead to increased waste, fraud and abuse.

[ wnrent program rules and practice in the BEAR and SPIF processes provide the SLID,
applicants, ansd vendors, additional oversight opportunities t0 avoid waste. These processes
livsy the SLID additional reviews to assure that the proper amounts are allowed and funded.
Dinallyv. vendors and applicants know full well that they are subject to audit reviews to
sibistautiate any dispersed funds, In short, allowing the remedy sought here does much more
s sssure thol fegitimale requests are funded, rather than guaranteeing that ineligible requests
ary donied.

Timing and tinfairness of the Rule In Light Of the Prograny’s Application Procesy
fuhwerently. the pragram’s application process requires applicants to infer future costs of

i igibde services based on information that is often 6-9 months from the actual effective datc.
Lrrors by applicants in calculating costs, and errots by the SLD in reviewiny these, will
evitably oo, '
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s compounded i program rules are changed mud-stream.

1 Vear 0. afler the application window had passed, the SLD announced that miscaleulations
were treated similarly as ineligible requests and the entire request was subject 1o deninl. Te
sanw come back and penalize a calculation by denying the ENTIRE request penahizes every
appricant, even those like Troquois that substantiated 67.5% of their original request.

the SELY'y past practice was much more appropriate — reviewers lowered the request to the
sustuinable amount of cligible services — miscalculations and mathematical errors were
adjusted and reinedied in the review process. While the 30% cap on ineligible services has
buen i place for several years and 1s common practice and knowledge among applicants.
this new variant on the rule 1s not, and its effects have not been welcome by the applicant
vortnunily,

Remcdy Sought

W ask that the FOC remand the funding decision back to the SLD; the funding request
secileulgted based on the evidence submitted during the review process; and that froguais
seevive wreviged funding request, recognizing the legitimate, substantiated portion of the
reguest per the evidence in this case. As well, we ask that the FCC require the SLID 10
vhaoge its implementation ot the “30% rule” to allow similarly-situated appellants, and any
applications in the review process, the opportunity to be afforded similay treatment, that is.
make appropriate reductions - nef totel denials -- on legitimate applications such as
Lrogqunds (i this case.

et S A 1 0 1
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FUNDING COMMITMENT DECISION LETTER
(Funding Year 2003: 07/01/2003 - 06/30/2004)

May 3, 2003

IRQQUODIS WEST SCHOOL DIST 10
Seolt J. Qyer

529 § 200 8T

OILMAR, IL 60938

Re: Foria 471 Application Number: 343282
Funding ¥Fear 2003: 07/0142003 - 06/30/2004
Hilled Entitg Rusber: 135604
Applicant’s Form Identifier: IW47l

Trank you for your Funding Year 2003 E-rate application and for any assistance you
provided throughout gur review. Here ig the current status of the funding requast(s)
featured in the Funding Commitment Report at the end of this letter.

< The amount, $8,992.32 ig "Approved".
- The amount, $1,877.78 is "Denied".

Pleage rafer to the Funding Commitment Report on the page following this letter for
speclfic funding request decisions and explanations.

NEW ¥FOR FUNDING YEAR 2003

The Iaportact Remindersz and Deadlines immediately preceding this letter are provided
tw asdist you throughout the application process.

NEXT STEPS

Reviegw tecl1nolog¥ planning requirements
Review CIPA Reduirements

File Foru 1856

Invadce the S5LD using the Form 474 (service providers) or Form 472 (Billed Entaty)

FURBING CORMITWENT REPORT

On the gagas following this letter, we have provided a Funding Conpitment Report for the
Form 471 application cited above, The enclosed report includes a list of the Funding
Request. Number{s) (FRNs) from your application. The SLD is also sending this information
Lo vour service provider{s) s¢ preparations can be made to begin implementing your E-rate
discount(s) upon the filing of your Form 486. Immedxatelﬁ preceding the Funding Commitment
Report, you will find a quide that defines each line of the Report.

TG APPEAL THIS DECISION:

If you wish to ag eal the decilsion indicated in this letter, your appea% must ba
REL‘&IVED HY THE EHOOLS AND LIBRARIES DIVISION (SLD) WITHIN &0 DAYS OF THE ABCVE DATE
ON THIS LETTER. Failure to meet this re%uirement will result in automatic dismizsal
of vour appeal. In yvour letter of appeal:

i ¥ 4§

1 include the name, address, telephone number, fax nunber, and e-wail address
J1f available} for the person who can most readily discuss this appesl with us

Hox 175 Currespandence Unit, BB Sonth Jelferson Road, Whippany, New Jorsey, 07981
Visit us onfine at. www.sluniversaliervice.org
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FUNDING COMMITMENT REFPORT

Forip 471 Appiication Humberx: 343292 .

funding ReQuest Number: 924828 = Funding Status: Funded

Services Ordered: Telecommunications Service ) .
SPIM: 143001912 Service Provider Name: SBC Illinois
Coptract Nupbexr: T

Billing Account Nuiber: 81526542297036

Earliest Posaible Effective Date of Discount: 07/01/72003

Contract Bxpiration Date: 06/30/2004 ]

Annual Pre-discount Amount £0r Elidible Recurzing Charges: £7,428.00
Annual Pra-discount Apgunt for Eligible Non-recufring Charges: $5.00
Fre-disgount Amount: $7,428.00

Discount Pergentaga Approved by the SLD: 68 ,
Funding Compitment Decision: 35,051.04 - FRN approved as submitted

Funding RSqu&st Nupber. 924840  Funding Status: Not Funded
Servicés Ordered: Telecopmutiications §ervice ) .

SPIN: 143004791 Service Provider Name: Verizon - North Ing,
Coptrect Number: T

Billang Apcount Number: 387036340130070807

Enrlieut Possible Effective Date of Discount: D7/01/2003

Contract Bxpiration Date: 06/30é2004 ‘

Annual Pre-digcount Amount for Eligible Recurring Charges: $2,761.44

Anfiual Pre-discount Amount for Eligible Non-recurring Charges: §$.00

Pre~discount Amount: $2,761.44

Sivcount Pergenta%a Approved by the SLD: /&

Funding Commitment Decizion: 30.00 - Inel, sves./ or produqt(s&

Furding Commitment Decision Explapation: 30¥ or more of this FRN includes a requast
for unjubstantiated basic phone charges which are ineligible per program rules.

Fundsyng R qgﬂst Number: 924845 = Funding Status: Funded
Sorviceés Ovdered: Telecommunications Serfice )
SPIN: 143001197 S5ervice Provider Name: MCI Communications Corporation

Contract Number: KIM

Billing Account Number: 90519732 .

Earligit Eosslbie Effective Date of Discount: 07/01/2003

Contract Expivation Date: 06/30/2004

Annue}l Pre-discount Ampount for Eligible Recurring charges: $3,360.00
annual Pre-discount Amount for Eligible Non-recurring Charges: $.00
Pre-dascount Amount: 33,360,00

Discount Pergentage Approved bg the SLD:. Baﬁ

Funding Commitment Decision: $2,284.80 - EFRN approved as submitted

Funding Request Number: 92486% Funding Status: Funded

Services Urdered: Telecommunications Service ,

SPIN: 143001912 Service Provider Name: SBC Illinoiz
Contyact Number: T

2itling Agcount Number: 31229962729962

Earliest Possible Effective Date of Discount: 07/01/2003

Contract Expiration Date: 06/30é2004

Anpual Pre-discount Amount £or Eligible Recurring Chardges: $Z,43&.00
dunual Pre-digcount Amgunt for Eligible Non-yecurring Charges: §.00
Pre~dispount Amount: $2,436.00

Disecount Pergentage Approved b{ the BLD: Ggﬁ

Funding Commitment Decision: $1,656.4§ - FRN approved as submitted

FCDL/Schools and Libraries Division/USAC Page 5 of 3 05/01 /2003



o dUN-13-03 THU 11024 #M

pacind Qe

IROGUOTS WEST & 10

\
verizon

FAX NO.

-

Account

Telephone Wumbar

265 7008 P8

T AN
12 3887 2740092194 ¢
CJBov 1A, D

Number

How to Rewch Ly

Pienve yee
mure 3 for
alf Verizon
nyvehers andd
webhsiies.

o enroll in the
Yerizon Dircet
13echit Payment
Crption plese
reced ared signt the
agreewent on the
reverse side of
the payment form
delow.

ACCOUNT SUMMARY

Previous charges
Antount of last hill
Payroent received on Oct 26.

Amount past due

L mew s

Cugrent charges . .
Verizon bayic charges
Total current charges

Statement Tnding

TROGUIGE: WESE Lt fd 2 1A
ACTN FRASNK MIE T
o P MR Late
% 1ul.7 Puyment s being
CR 11258 cadife 0 e G,
TSR ot por L due dute,

e .Snl‘jl.é"?
51387

' ‘lotal umount due

N Pty o T'HE

TT8$193.79

Duc date for curvent chatges only  Dec 16, 2002 COTAL AMOUNT DUE

iS Pasd G i NUE
AT APIPLIES TO
CHRRENT {HARGES
ONIY.
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\ Tele 217 38722
. phone Number 217 7.0
verizon Account Number 12 3887 2740092199 10
e Statement Lindipg .-Noy 16, 02 R
LOCAL CALLS
Local Call Swpomary . . .. . . . »
Call No, of Rate Todul Naw
area Period calls per call  mina. per man.
i1 Ilome Day 7 {188 ) HIVE] 2.
2 Nite/Wknd 2 AN94 ! ISy 0
3 CAS Day 6 300 h) [ 2
4 Nite/Wknd 0 000 ) (s A
bl S
Local Call Summary, o . —
Call No. of Rate Tustal Haulo
afea leriad cally per call  mins, ner min
5 Home Day 5 B8 o Anegy WK
é Nite/Wknd 0 000 (1 ATEN Rl
7 HAS Day 4 AIG0 f (i3 2
] Nite/Wknd 0 D000 ) ke 0
Subtsiad A
Local Calt Sumwary . __ ... ... . . ;
Call No, of Rate Tatul Huig
uren Petiod calls per call  ymins per mun,
$ [lome Day 104 0188 2634 sy 26.5.
n Nite;Wknd 11 D094 U1 Anid? 5
Subtofal 27.1
Tkl 528.0
Total local calls § 28.00
MISCELLANEOUS CIJARGES AND CREDITS
1 Late payment charge on $62.12 at 1.50% Y
Fatal . S
= + et < Y B B T TR T P M B U e, g gty
BASIC SERVICE TAXES AND SURCIHARGES
12 Federal excise tax at 3.00% 34
13 State tax at .10% A
14 [llinois Telecom Cxeise Tax 7.9
15 State Infrastruciure Maintenance Fee S
16 1, Universal Service Fee W2
17 9-1-1 Emergency service 6.01
12 'ED) USF CR &
19 FEP USE from 10/30 2.4
20 Sve Provider Number Porability Fee L0
Feral $ 209
Verizon basic charges 51316
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i Telephone Number 237 3872091
verizon Account Number 12 3887 2740092 19% 10
LT ST —_ Statement Kpding Noy 1e 000
4 - A ™
VERIZ.ON
"Haw to Reach Us”
. Call Visit
Billing questions 1 800 483-5700 www . venzon . ontusthelp
Repair 1 800 4R3-2000 www.veriznn c.om/ repuy
To order services 1 RO 483-5000 www verizowcom.storfront
Are you moving? 1 800 483-5(10()
Qaline billing WWW. L erizan ot onbrnebl
N e Ww_.n._m_.)

MONTILY SERVICT, - BA.‘.)]C (T\ov 16 to Dec
Description Qty Unit Bare

I Operator call serecning-inbound | RE 200
2 Usage Sensitive Service : 17 4 Ja.i8
3 DBusmess line - measured rate ! {7 aq 17.09
4 Interstate access charge ! 8,47 26.55

Yotu $ 7982

e T R TR YL L RIS L R e - A T o e —— a3 Ty
OPERATOR ASSISTANCE
Sam mr% of l)u'u,tory Asmta.nce Calls ‘
5 3 focal area Ldlls $.41 per call 120

6 2 home arca call(s) at $.40 per eal! ) .80
Futad 5 2.00
ally billed 19 Betail of Calls from Summary - . ..
A7 N2 Local Arca Callis)
Day Date  Time  Place called Number called € hargn
7 Fri Novl %09 am Lir Asyist IL. 217 At1{-00in: 4
The above detail is informational only and not part of the total.
Cutls milled ta Detail of Calls vom Swomary, . . .
217 387 Ea0e Local Arvea Call(s)
Day Date Time  Place called Numher called 1 lrge
g8 P Qe 25 10:46 am Dir Assist I, 217 4410000 H
9 Wed Nov 13 4:25 pm Dir Assist I 217 411 a0 40
Hotne Aren Call(s)
Day Date  Time  Place called Nustber called Clugs e
16 Mon OQct 20 9:30 am Dir Asst I 217 5551212 44
1 Wed 0c030 116 am Dir Asst 1L 217 355-1212 it

The above detail is informational only and not part of the total.

12 3ZR7 2173472 920820 10 03 JL2IITHBRODAL Q018341 41,0000 48828
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ACCOUNT SUMMARY

Previous charges

Amount of last Bl
Payment reccived on Oct 26,

Amouat past dus

Cwpentcharges
Verizon bastc charges

FAX NO. 265 7008

Other non-basic charges

Total current charges

Teldphone Number
Account Number
e Statbroent Ending

R15 269-2 W)
58 7036 3404500708 O
Nov {9, 2002

EPARNPOIUTEE ¢ eadg w1z e

T {6032
CR 93.82

T '$ 7530

896,27
21
5 93.41

[ Total amount due
| Due date for current charges only

Dee 19, 2002

$ 17391

Voot e § 5% Late
Fuymenl & horgy heing
addedd tc oLy P

please pae iy due date,

A PORTHIN OGF TIIE
TOTAE AMOUNT DUE
I¥ PAST 14 DUE
PATE APPLIFS TO
CURRENT CHARGES
ONLY. :
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L~ Telephone Number 813 2602236
verigon Account Number 58 7036 3301500704 w7
PAEd ov g Statement Endipg .. . Doy |9, 2002 e
(_ P et -y haiate ¥ e ag T, AW M"""F"\\
VERIZON
“Ilow to Reach Us”
Call Visit
Billing questions 1 800 483-6000 www. vrricon couy onbechelp
Repair 1 BOD 483-2000 www verizon.comirepaty
To order services 1 800 483-600{) www vertzen.com,oefront
Are you moving? 1 800 483-6000)
Online billing Www.verizen.com, srdieehill
\_ e i1 et i s —4)

MONTIILY SERVICE - BASIC (Nov 19 to Dec 19y
Description Qty tinit Rale

1 Addl directory listing | Al 75
3 Key line - flat rate 2 25 25.00
3 Extended Area Service 3 AR 4.85
4 Intrastate access charge b ®3. [6.66
5 lnterstate access charge 2 XK 17.70
Tata § 68.96
h T bk Ry kb eI R TR T S s I iy T i e e e e ——
LOCAL TOLL CALLS
W hilled Direct Disted Calls .. ____ .. . -

L;is{’z,,;;;{!:?)f Day Date Tinwe Place called Nurabuer culled Perupt  Min.

o s & Mon OcL 2]  8:54 am Kankakee I H15933-7277 Hav t A0
7 Mon Oct2l 1224 pm CrasceruCy 1. 815 6832321 Day : 04
§ Mon Oct21  1:4) pm Kankakee 0, §i5933.7277 [(3EN " .21
9 Mon Qct 2]l 3:56 pm Onarga © L BIS 208 4060 Day 04
1Tue Ocl 22 §0:43 am Onarga Il 815 2084355 Flay : 20
11 Tue Oet 22 1102 am Onarga i1, 8152684355 Il 1 16
12 Tue Oet 22 11:24 am Onarga 1. 815 2043060 Day : A4
13Tue 022 3:16 pm Onarga IL 813 208-440}1 Py . 03
14%ue Qcr22 345 pm Onarga . 813 208-4051 Py : .04
15 Wed Qet23 913 am Ashkum I, Bi5 69K.23K7 13y : 04
18 Wed Oci 23 9:37 am CroscentCy IL 515 683-214) 1ay : L4
17 Wed Oct 23 12:23 pin Waiscka JI. 813 4372-4444 Dav ' 25
12 Wed Qct 23 1:34 pm Waiseka . B3 432-69060 Flaey 3
19 Wed Oct 23 3:45 pm CrescentCy 1L 815381 2% Dy ‘ b4
WThu (et 24 T:02 am CrescentCy lf. 815 683-232 gy i 04
2t The Oct 24 10:14 am Kankakee (L. R1593)7-2950 Dy 3 52
22 Thu Oet 24 10:47 am Onarga 1L B15 2684355 Da i 04
21 Thu Oct 24 [:53 am Onarga L Bi5 2684355 P, ' .04
14 Thu Clet 24 3:18 pm Watseka 1L 8154322140 R BN ! 03
15 Fri Oct25  1:16 pm Jolict 1L 813 6935203 Fhay i AD
26 Fri Oa 25 3:19 pm Onarga IL. 815 2684460 Ma L A2

58 7036 B1526H2XIP 9I0TO4 07 M ILIIZ*HBRDAL DOYROFIE  SEagIOuTTS Y



JUN-19-03 THU 11:26 AM

pacid OF 10

{ally Bilivd o
RS dafr- 2501

[ROQUOTS WEST # 10

-

|l
verizon

Telephone Number
Account Nuinber

e Statement Lnding

FAX RO. 265 7008

P13

315 264 2230
5% 7036 3401 500708 07

SNov 19, 2602

LOCAL TOLL CALLS (contmued)

Dircet Dialed Calls (continued)

Time Place ealled
12:11 pm Kankakee
4:23 pm CrescentCy
4:24 pm CreyeentCy
4:.26 pm Warseka
4:53 pm CrescentCy
3:41 pry Qoarga
344 pm Onacga
4:21 pra Onarga
10:00 am Onarga
118 am Onarga
Ll:14 am Kankukee
2:23 pm CrescentCy
2:25 pm Watseka

Day Date
t Mon Oct 28
2 Mon Ot 28
1 Mon Oect 28
4 Man QOct 28
5 Mon Ot 28
6 Tue Oect 29
7 Tus Qect 29
8 'Tue QOct29
9 Wed ol 30
10 Wed Qct 30
1t Wed Oct 30
12 Wed Qet 30
13 Wed Qet 30

14 Wed Oct 30 3:28 prn Onarga
15Thy Qct 31 7:57 am Onarga

16 Thu Oct 31 937 am Onarga

17 Thu Oct 31 1001 am Chicagotus
18 Thu  Ocl 31 11:t6 am CrescentCy
19Thu Oa 3t 2:47 pm Onarga
0P Novl 924 am Onarga

23 Fri Novl %26 am (narga

2 ¥ Novl 1147 am Onarga
23Fr Novl 114 pm CroescentCy
2 Fri Novl 20§ prm Waiscka

25 Mon Nav 4
26 Mon Nov 4
27 Mion MNov 4

1%22 pm Watscka
1:36 pm Onarga
408 pm CrescernCy

28 Tue Nov3 1230 pm CroscentCy
29 Tue Nov5 219 pm Onarga

30 Tue Nov3 224 pm CissnalPark
31 Tue Nev 5 239 pm Walscka
32 Tue MNov S 439 pmm CrescentCy
33 Wed Nov 6 %08 amn Onarga
JaWed Novée 9:39 am Onarga

35 Wed Nov b [0:02 am Kankakee
36 Wed Novée 1030 am Onarga

37 Wed MNov {6 12:04 pmn Kankakee
33 Wed Wov 6 12:12 pmy CresceniCy
3¢ Wed Nov b 307 pm Kankakes
40 thu Nov?  T:5% am Wateka
41 Thu MNov 7 J{:30 am Watseka
42Thuy Nov 7 10:31 am Onarga
43'the Nov 7 10:39 am Onarga

a4 Tha Nov7 317 pm Kankakee
45 Thu MNov7 342 pro CrescentCy

5B M BISARRID 930704 07 M L212THEBRDAI

1L
L
IK.
TL
H,
11.
N
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“Number calivd

Ri5 917-357Y
813 683-232)
815 683-2649
815 471-232}
418 3434774
B13 ZoR-4019
%15 28-4914
/15 268-4060
815 2684081
B15 268-43°55
81593157542
815 0832321
B15 47230
%15 263-4040
815 2684414
R15 268-7326
T8 T3%-8000
RIS 382771
KIS 268-7926
815 268-4]1{17
815 26R-4355
815 26%-435%
815 643-2324
315 43262
B15432-1212
%15 268-7440
B13 3834774
B15 3534794
K15 208-4295
815 457.2300
£15 4719900
%13 683-2324
815 268-7247
815 2684335
Bi5932-741n
815 26K.4355
815 939-5245
§15 3834770
RIS 9395745
B1S5 432-2840
815471 2328
815 268-7h22
815 26R-4135
815 936-51 61
815 3R3.2651
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B _—

venzqn

Telephone Number BES 29200
Account Mumber 38 T03& 3401 SN0TOR 07

Sratement l*ndmg e N 19, 2002 R
L()CALT()I L CALLS (contmued) I

Dircet Dialed Calls  (coptinued) _
Day Date Time  Place called

racEd ok

£ adln iRl G

§15 2a0.3500 Nuinber called Peranl  Ain

t The Nov7  3:57 pm Kankakee 1L BI13 9330204 LYy : A0
2 Thu Nov 7 5:23 pm CresceniCy . 815 383-2790 Py ) 08
3 Fri Novi 11:03 am Onarga Il 815 28% 4042 P ! 04
4 Fri Nov & 11:05 am Qnarga . 815 2684082 LDy ' 08
5 Tue NovI2 741 am CresceniCy 1. 815 3B3-477% T3y ! 04
% Tue Nov 12 %48 arn Walseha 1 815 4712820 e : 05
7 Fue Nov 12 932 am CrescemCy . R13 681-253¢ I : 4
§ Fue Nov 12 933 am Onarga {L 315268 4357 Dy : 04
9 Toe Nov ]l 934 am CresceniCy B, %5 3831048 1y ' Q4
10 Tue Nov 12 10:06 am Kankakeg Il 8159327415 (AEY : A0
i1 Tue Nov 2 12:36 pm Onarga 1L ¥13 26K TRQU K ' 08
12Fue Nov [2 1:4Y pm Qnarga 11, &15 208-435% [RET i 24
17 Tue Mov 12 244 pm CrescentCy L 315683232 P : 12
14 Tue MNov I2  3:33 pin Kankakee I ¥i5 9329940 Da: : .21
15Tue Nov 2 333 pm Kankakee 1, 8I5939.5245 N i L.o3
16 Tue Nov 12 4:19 pm CrescentCy I 815 6483.253r ba : 04
17Tue Nov 12 432 pm CresceniCy 1. 813 6832301 P i 04
18 Wed Nov 13 7:49 am CresceriCy 1L 815 3¥3-770¢ (BER : 4
19 Wed Nov 13 10:534 am Kankakee [, 815 937.2950 ine. . .62
0 Wed Nov 13 LL:02 arp CrescentCy tL 815 w347 a ! 34
21 Wed Nov 13 2:16 pm Onarga . 815 2684297 a : 04
22Thu  Nov 14 9:32 am Watseka 1T, B15432-697¢ 1.y : o3
23 Thu WNov 14 9:45 am Onarga 1. BIS 2684355 [ BHR 1 04
4 Thu Nov 14 11:12 am Qnarga 1L, 815 268408 s . 04
25Thy Nov 14 2l pm CrescentCy il 8153835674 [l e 20
26 Thu Nov l4 2:16 po CrescentCy 11, %13 683-2321 Phr . A2
27 Thu Nov 14 2:20 pm Watscka [l 815471-3321 Thr B 25
28 Fri Nov 15 11:22 am Ashkum I 815 698-2{0% D i A6
29 Frl  Nov L5 11:25 am Ashkum 11, 815 6982345 Fxor t a2
30 Fri  Nov 15 12:27 pm CrescentCy It 3)5383-437: By : 42
11 Moo Nov 18 9:48 am CrescentCy 1L B)5 3836932 . : .04
32 Men Nov 18 10:40 ain Onarga 1 RIS 26%-432° Pya ' 04
12 Men Nov 18 10:45 am Chicage i, 773763 11N M- : |
34 Mon Nov IB  1:3 pm CresceniCy 1. 815383488 1y i A6
JsMon Nov 18  2:48 pm Walseka M, B15432-3212 Dy ; 03
36 Mon MNov I8 2:48 pm Watscka I BI5432.2260 |REN ! A5
Total 5 1354
Total local toll charges S 13.54
Thank you for umng Vericon.
—— LA D e L T O A RPN -
'\llbLLLl,A\IFOUb CHARGES AND (‘th DS
37 Late payment charge on $75.50 at 1.50% Foual s ll ~3’r
oia N

53 036 BIS2EVRM WUTIM 47 11 ILAITTHBRDAL
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Change in
Charges

[ROQUOIS WEST # 10

verizon

FAX NO. 265 7008

RIS 269-2250

Telephone Nymber
S8 7036 JO1S0TOR 7

Account Number
Statement Bnding .

o OV 1Y, 2000

BASIC SERVICE TAXES AND SURCHARGES

t State tax at 0.10"% Ay
2 Illinots Telecom Exgise Tax 5.9:
3 State Infrastructure Maintenance [ee A
4 Qpt Infra Main Fec 2
5 11 Umiversal Service liee e
6 Y-1-1 Emergency service 4.0
7 FID USF CR &
3 IED USIE from 10,30 1.7
g Sve Provider Number Portability Tee .
Fotal sl26

‘erizon basic charges £ 96.2

TTE98.2]

Total Verlzon charges
New Optional Infrastructure Maintenance Fee begins

'Efiimﬁng November 1, 2002 Vedzon customcrs within the Villzns of Danforth will

illed the Minpis Optional Infrastructure Mainicnance Fee (CHME 4t the rute
of 125 percent of gross receipts. This charge will hu shown oo vour Bii s
“Opt Infra Main liee ”

The Optional Infrastructure Majntentance Fee i3 imposed an Voo bin the
rivilege of use of the public nght-of-way (or telecommumcation: avlwny .
ecovery of this fee by Verieon is authorized by Hlinois Public Aat 90154

which was signed into law on July 23, 1997, The fees collected vall be tumed

over to the State of Minois unul such time as the cily imposes its wwn Viunicipal

{nfrastructure FFee.

Changes in Federal Charges Effective October 30, 2002

The Federal Universal Service Fund (FUSE) sureharge increased from

53 cents to 54 cents per ine. The FUSE for ISDN PRI chapged from:
$2.65 to §2.70. Neither event will result in new revenue to Vedenan. 3 you
have any questions, please contact your local busingss offtee listed on tho
bill. rates are subject to FCC approval.

Change in charge rate

Reginning November §, 2002, your Biindis Universal Sewien P et I
charwe will decrease from 0.2739 percent per month to (.2454 porvent (-1 fuonth.
The fee is collected by Verizon 1o recover the company s comdritution i the
TUSE. The IUSF is nsed 1o provide afiordable telecomemunicitning secviles
throughout the state, See “[L Universal Service T'ee”,

55 7036 F137692230 VIOMKR 7 01 ILZITEHBRDAL 00DROUAY  SLMUIBGI?M2
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Plodie see
page 1 for
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reirnbery and
worhaiins.

Ui enrol! in the
Y oerizon Dircet
iJehit Paywsent
Optivn please
vl el S the
dEresmend on the
reverse xige of
the papmmeny farm

Furl e,
Keep A&
DEEL e e e e

IROQUOLS WEST # 10

FAX NO. 265 7008

N ] Telephone Number
verizon Account Number
_— Statement Lnding
ACCOUNT SUMMARY

Previous charges
Amount of Jast hill
Payment received on Sep 21, —
Amount past duc

. O (3%
CR 88.17
$ 7772

Currcnt charges ., .
Vedeon basic chagges .
Total current charges

R A
59160

Total amaunt duc 816932
Due date for current eharges only _ Nov 18, 2002

i s LU L Ao

" w——r—

AR e perm PV e el e e = e W A

B15 2049224
58 736 3401500708 07

Ohct 19, 2007

DANTORYE O3Sy ey,

Toawedt L0 Late
Mapmiens e reing
vl L v el

PLIGNe g By e dute.

A POIRTION D3 THE
TOrAl AMOULNT DUE
IS PARE LGk, 1IGE
DAVTY APPLIES TO
CLRRENT CHARGES
ONLY,

= e e —
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verizon

IROQUOTS WEST # 10

-

FAX NO.

Telephone Number

Account Number

Statement Ending .

265 7008

Ri5 2et0l0

58 7036 340450CGT0R 07
- Qet 19,2002

(

Billing questions
Repair _
To order services

Online billing

A

Are you moviny?

——

VERIZON

“IHow to Reach 1/s”

Call

1 B0 482-6041)
1 800 483-20(K)
L 80¢ 483-6000
I 801 483-6000

Vivit

WWW Y00 S onhirehelp
WWAW VO TIAOTLL L 1 frut
WWW. Verlionn ooy omhnnt

www A ertzon. eotntonfmehll

o

s A

A e £e

[

e e T M T T R TR o TR Dot 10, b T T e e oy e b e i . g o 10 i 0 W vy it

MONTHLY SFRVICT. - BASIC (Oct 19 to Nov 19
Deseription Qty Linit Rate
1 Addl directory listing ! 7 5
2 Key line - flat rate 2 128y 25.00
1 lgtended Area Scrvice 2 ARt R85
4 Intrastate access charge P 828 16.66
5 Interstate accesy charge 2 L% 1770
Totul %689

Ot B AT o 1, T ARV A e, T e iy e s e
LOCAL TOLL CALLS

Direct Dialed Calls,

ay MNate Timg Place called
b Uri Sep 20 9:09 am Walseka 11.
7 I'd Sep 20 9:42 am Watseka L
8§ Fri Sep 20 S am Waneka 1.
9 ¥ri  Hep 20 11:52 am Qnarga it
(0 Mon Sep 23 12:06 pm Walseky i,
11 Tue Sep 24 B:25 arn Qoarga 1L
12 Tue Sep 24 8:30 am Ouprarga 11,
13 Fue Sep 24 10:17 am Walseka i
14 Tue 8Sep 24 i2:11 pm OQoarga il.
15Tue Sep 24 12:38 pm CrescemiCy IL.
15 1ue Sep 24 12:45 pm CrescentCy I,
17 Tue Sep 24 720 pm 1a Salle 11,
14 Tue Sep 24 8:22 pm CrescentCy 1.
19 Wed Sep 25 11:46 am Onarga I
W Wed Sep 25 12:09 pm CrescentCy .
U Wed Sep 25 12:09 pm CrescemiCy .
12 Wed Sep 23 2:25 pm Watseka IL
23 °Thu Sep 20 9:57 am Onarga il
4 Thu Sep 26 9:59 uo Onarga I,
35 Thu Sep 26 1117 am Qrarga L
26 Thu Sep 26 11:32 am Onarga .

58 703G B1S269MM) SI0T4 67 06 HAETHBRDAL

Numher called
RIS 432-6470
B13 432 6281 Na
RY3 432-2443
BiS 2684355 g
K13 3320804 D
%15 7684355 D
815 258-4355 Ia
815472820 Da
315 2684840 e
KIS OR4-2377 1
15 IRIIS3K
815 223 73]
8135 683231
813 20K.7247 P
815 3834774
RIS 3434770
BI3 471 232
KI5 2684078
815 20648-4510
BES 2H8-7714
RIS 268 43588

Porod
Day

[ H

{Le
Mgt
wighy

fyp
Pa
(RER
Fine
(RHE
Phyes
P

WH0NIYD AL MRS TS

Al

P T e
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e
u Telephone Number RES ey viin
verizon Account Number 5§ 7036 3401500705 47
Pagid Or g _ woStatement Inding 0 . Qe 19 o _

T e T I T g O

LOCAL TOLL CALLS  {continued)
Direct Dialed Calls (continued)

FRr i ——_—

Verdiy bifled to

415 280.152; Day Dste Time Place called Number calie Preripd Y,

o o 1 Thu Bep 26 12:44 pm Kankukes (I, EBi593302u4 IR KN 1 £
2 Fri Bep 27 11:20 am Walscka IL Bi5432.5476 Py - L2t
3 Fri 8ep 27 11:43 am Onarga IL 815 2689979 Taay { 0.
4 Fri  8ep27 11:44 am Onarga il K15 268-49.3 1y ; 0.
5 Fri 8Sep 27 1:4L pro Onarga I 815 208.7800 Dy A.
6 i Sep27 1:44 pm Onarga I, Ri5 258-7872 (ML ! M-
7 Mon Sep 30 10:28 am La Grange 1L 708 267-23%4 Prav i i
8 Moun Sep 30 10:33 am Watseka IL  815432-4304 Dy : .
9 Mon Sep 30 1106 am CrescertCy 1L, 815 383180 Tray ” K
10 Mon Sep 30 11:12 am Watseka . 854326843 g : A,
11 Tue OQct} 8:39 am Onarga 1L 813 268-4353 Dy ¥ O
12°Tue Qet 1 10:47 am Onarga 1L B85 26R-4358 Viay t o
13Tve Qctl 1052 am Wautseka I %15 432-2418 N : k(]
14 Tue Ot 4:01 pm CresceniCy IL  BI3 3834774 Dy : B
15Tue Qct ) 4:32 pm Milford {1 815 §89-4nt Py 2 2
16 Tue QCetl 4:34 pm Rosclle L 630 464-2938 iy BH
17 Tue Qet | 4:36 pm Milford L BIS RE%-4n10 fav - N
18 Wad Oct2 254 pim CrescentCy i, 813 383469 Py ' A)-
19 Wed Oot2  2:17 pm Waiseka IL 3154714040 Phav NIl
W Wed Oct2 304 pin CresceniCy IL 813 383708 Dy . N
21 Wed Ot 2 3:44 pm CQlifton [1.  RB15 694-3211) Fray Ri0
2Fd Octd 8:57 am Onarga 1. 813 2634031 2n & AN
23Fri Oct4 1110 am Onarga 1. 815 2684310 Tray -
WFn Ocd4 239 pm Kankakee i R15 935098 Vany : 21
25 Fei Qetd4 407 pm CrescentCy TL KIS 3R3-47TY ot ! 0-
26 Tue Ocl§ 9:01 am Onarga Il. ¥]5 2684335 {3y " NN
27'Tve et 8 1258 pm Onarga . %15 2684335 RNV t A
28 Wed Ogt 9 B:37 ain Onarga IL 815 26845316 Py + gt
29 Wed Oct®  12:54 pm Onarga L K15268-7822 Ly $ AL
30 Wed Oet 9 1:43 pm Watseka I X135 432-6940 Day . A
J1 Wed Qet9  2:54 pm Milford L 815 ¥89-4131 Ty ‘ Rl
J2 Wed Oct & 2:54 pmy Millord IL K15 859-3400 Day : Al
33'Thuy Qet 10 6:43 am CrescentCy I RIS GR3-2318 Mgl : N X
3¢The Oct 10 19 pm La Grange L 630918-159] Dy i A
35 Thuy Oct 10 J:20 pm Kankakee i, 189325400 e 3 3
36 Thu Oct 10 4:32 pm CresconCy L 815 3834779 Day 1 D
7Fr Qctll  2:59 pry Kaokakee 1L x5 2330204 iy, i N
38 Tue Oct 13 8:42 am Onarga 1L 815 26840004 Doy | e
39 Tue Qe !3 1003 am Onarge IL 815 268-4355 ay i s
40 Tue el 15 11:19 am CreseentCy JI. 815 383-4779 By | S
41'Tue Qet 13 11:53 am Onarga 1L 815 2068-4051 Py 2 JE
42Tue Oet 15 2:23 pm Onarga L #1S 268-4335 Llay ! L
a3 Tue Oct 15 2:37 pm Kankakee 11, 8{5939-2600 |Say 3 A
24 Tue Oct 15 524 prm CrescentCy IL 8153832790 Pay i A
45 Wed QOct L6 8:33 am Clifton I, R15 6942351 Cay 1 e

58 7036 E1536977I0 PI07G4 OT 06 ILZHI*HBRDAN 0009370 41000439745
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IROQUOIS WEST # 10

FAX NO. 265 7008

-

V\gliq n Telephone Number

Accourt Number

ACCOUNT SUMMARY

_ Statement Iindipg

P19

217 387-22N
12 3887 2740092199 1
Bet {6, 2007

FROQUOIS WERL 1 #rh g 11t Ly

ATTN FRANK MIYITR

Previous eharges
Amount of last bill
Payment received on $ep 21,

T R W RV
L GR T7237

Amount past due 36021
Curvent charges _

Venzon basic charges T T T8 ae
Total current charges 534y

" “Total antount due $ 194, 70]
Duc date for current charges only  Nov 15, 2002 !

]

Visit our website at: www.verizon.com

To wvertd a 00 Lawe
Pavinen { garar being
wefdet T vy ft,

Please pay v due date,

A PORTH S OF THE
FOTAL CHOUNT BUE
1S PasT BUE, DEE
BATE AVPPLIRS (0
CURKEMNT CH{ARGES
ONLY
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Culle wildhod c
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[ROQUOIS WEST & 10

FAX NO. 265 7008

Telephone Number

P20

217 3472591

e T —— M"umnﬂl1-n‘\

verizon Account Number 13 3587 274009214 14
e . Slatement Ending (et b, 2002
( VERIZON
"How to Reaely Us”
Call Yisit

1 B0 4835700
1 800 483-2000
| 806 483-5041)
L 8O0 483-5041)

Billing questions
Reparr

To order serviges
Are you moving?
Online billing

e 7 i

s . s

WWWLer 0o ondinehelp
WWW.VETIZOR.COm Epuir
WWWLYCTEZOT 0L sorelyont

WAww el on oot unbisebill

T by ity Vo ok i o s

MONTIILY SERVICE - BASIC (Oer 16t e T ™" -
Duscription Oy Ui Buie

I Operator call sereening-inbound | 2 2.00

2 Ljsage Sensitive Scrvice 2 I Ea MR

3 Business fine - measured rate I Y704 17.09

4 Interstate access charge i LI 26,58
Tonsd $79.82

OPERATOR ASSISTANCE T T

Summary of Dicectory Assistanee Calls

5 1 local area call(s} at $.40 per cul <K

6 4 home arcat call(s) at $.40 per el 1.60)
Yot.d $2.00

Dotail of Calls from Summary

Home Area Call(s)
Day Date  Time  Place caled
7 Mon Oct 7 1:09 pmy D Assi 119

Nunher caliod
247 5551212

The above detail is informational only and not part of the to).

Detai) of Calls from Summary
Local Area Call(s)

Day Date Time Place callad MNunboer callcd
8 Wed Oct 16 8:38 am Dir Assist IL 2174180000
Home Area Cali(s)

Day Date  Time  Hlace cofled Numher caded
9 The Ot s 328 pm Dir Asst i, 217 355212
10 Mo Qet 7 4:32 pre Dir Asst (. 2T 53522
1 Tue Ocls 410 pm Dir Asst H. 217 5551212

The above detai is informationsal only and not pant of the Wwiak

12 8T U7X 520820 10 M LPRERDAN Ll - SRS R T IR AR

Lharge
0

L harge
R

Chrge
i
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[ROQUOILS WEST # 10 FAY NO. 265 7008 P2
Telephone Number 217 3872294
verizon Accoupt Number 12 3887 2740092199 10
raupd or g _ Staternent lndum o ()Lt 16, ’ﬂf}p o
Beixed vn time ond e d g4 , il il T
amnunl af use. i“O('IAL ?‘:LL&
, Leal Call Suwwppry 0 —
{f;!.{”?."é ;!}r,‘){ Cal) Mo, of ote Totad ol
ol i srea Period calls per vall  mins,  per min.
1 Home Day 13 Q188 23 JE19 Y -
2 Nlte/Wkntl U 0000 1) (0K} 102
1 EAS Day 3 L300 { 1 ¥n A
4 Nite/Wknd 0 L00t ! RERE ) A
Subteral 5
: Local Call Suwmmary. . __... . . .
B L Cali No.of “Rate Totl  Baw
LT IR TredTy area Period calls per eall  mins. per min.
s Home Day 7 AER | Uiy 1
6 Nlte/Wknd ) L0000 ] G Ay
7 BAS Day t .3b0 2 N A
B Nite/Wknd t 0150 0 Y 0
Subtotid 2
I Local Caff Summary . .. _ R,
‘:rif;"ﬁ%‘.g X5 Cal No.of  Rate Tatal  Kote
277 38722 area Period cally per call  miny. par min,
9 Home Day 83 O1R8 2840 9193 27.5
0 Nite/Wknd 5 0094 64 Gy L7
11 BAS Day } 0300 B 15D U
12 Nite/Wknd i A0 g L0 0
Sublotwd 29.7
Totul 3
Total local calls § 30,57
o LT P AL A, e I el e AL L W
MISCEL I ANEOU'S (JIAR(’ES AND LRLI)I']"‘?
13 Late payment charge on $60.21 at 1.50% b
Fotal s @
T T e B g Y IRPTMETIS] N - e i i i i A e o
I}ASIC MLRVI'(' E TAXLS AND SUR(“HAR(rl‘.S
14 FPederal excise tax at 3.00% 3.5
15 State 1ax at 0.10% A)
16 Inois Telecom Exase Tax 8.1

i7 State Infrastructure Maintenanee Fee

18 1L Universal Service Fee

19 9-1-1 Emergmcy service 6

26 FED USF 1.

171 Sve Provider Number Portability Fec 1
Tt 52

12 3887 ATIHIZAAL 92030 10 02 1LIIITHDRIAL 00002T32 S itnledta
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JUN-19-03 THU 11:30 AM  TROQUOIS WEST # 10 FAY NO. 265 7008 P22
. Telephone Numnber RIS 209-2230
verizon Account Number 58 7036 3401500708 67

rasEd o ¢

e o oSlatergent Hnding
LOCALTOLL CALLS (continued)
Dircet Dialed Calls  (continved) _

Qe 19, A

= aith “tm

Catls hilfedd tu

871 240.0%0] Day Date Time Place called Nugpber eallen Preiyt Mg

o I Wed Qct 16 110 am Watseka PL B15432-248% v : 15
1 Wed Qo le 10014 um Onarga 1. 313 heB-aiss 13y : 24

3 Wed Qct 16 (1:13 am Qnarga IL 815 16%.4044 Ve i 04

4 Wed Ocl 16 12:12 pm Onurya I BI5 6% 442 [ores ; 04

5 Thu Qet 17 11223 am Wasekn i %13 432-A893 Ty E 05

¢ Thu Qct 17 [1:53 am Kankakee . 8159395320 Py ’ 21

7 the Qo 17 U246 pry Onasrga T 815 20RTH2D Thiv 1 04

8 Thu Oect 17 1:20 prp Walseka {L 8% 432.5476 1w " 30

9 Thu Qct17  1:36 pm Onerga YL RIS 2087355 Ihey { 04

t0Thu Qctl7  3:23 pm Onarga 1, 815 26%-4264 12y i .20

Ll Oty 1:25 pm Watseka ., 318471-31209 [y : 10

12k Oct i 1:33 pre Watseka 1 %15 432.n843 1an h 25

TPl Qe 8 208 piy CrescemCy i1 BIS uR3-28%4 Py i A4

T Oc!8 209 pm CrescentCy PL 813 683-2321 fhay . 08

Tota $9.16

Total local toll charges $9.16

"Thank you for using Verizon.
DN, B ML MR YA ) M -y e e e L T

MISCELLANEOUS CHARGES AND CREDITS

15 Late payment charge on $77.72 at 1.50% 117
Total 5117
BASIC SERVICE TAXES AND SURCHARGES
16 State tax at 0.10% 6
17 Minois Telecom Excise Tax 5.67
18 State Tnfrastructure Maintenance Fee 1))
19 11, Universal Service Fec 18
20 Municipal franchise fee 24
21 9-1-| [mergency service 4.00
12 FED USE LU6
23 8vc Provider Number Portability 'ec _ 72
Totad $ 1231
Verizon basic charges £ 9160

43S RSBNWML 93074 07 06 ILHIHHBRDAL NGURIZ0 LA ST 4T



IUN-19-03 THU 11:30 AM  IROQUOIS WEST & 10

FAX NG, 765 7008 P73

‘Telephone Number 815 264-2230

verizpn Account Number 58 7036 3401500708 0
panil OF o VW& . _Stwementpding . Jag 19, 2004 —
Hirw to Reach L's ACCOUNT SUMMARY PPANIGETY CONS 8¢ IO
Pl se¢ Provious harges . . o g Ty avaicd g 134 ! ute
'n,'fj"“;,-jrg.?{rn Amount of tast bill $171.69 Paymen: Chosge heing
natwbers and .l_‘_zgim_gqt_gzggg\_@_d on [-}'1-'-; 0'4" e g R..- 93—-‘“ ﬁ{,i:::f” ,m'z:,r J\::si'«mte
we BELEs. Amount past duc 87328 predse ade BF EE SRS
T ettei/ o the Cyrrgnl QaFRES . o e o s
Verizon Direct Yerizon basic ChArges  _  _ .. ..o oo 3 3802
Debit Payment Y'otal current charges § 98.02

Option please

HOR please i o e Ty
rjf’:ﬁ:ﬂ:‘f’; :h:: ] Tota} amount due $171.30 ! A PORTION UL THE
S erxe side o / i Due date for curreat chrarges only  Feb 18, 203 TOTAL AVER T DUE
Ve e By = e T T i PaASE M E DUE
e by wat forr u.«l'nf AFPLIES TO
palow CURRENT CVARGES
ONLY.

CONSUMER
ALERT!
Check your bill this
nroatly for 2 new
aervice provider.

“"".EP A Visit our website at: WWW VCFTZ0N.COt
- Wﬁ'“ﬂ-ﬂ‘““-*ﬂ#-“-“n'-—l_ﬂm”wMHHI“NMMW‘&“!P‘#li“hﬂﬂ



JUN-18-03 THU 1(:31 &M  TROQUOLS WEST 4 10 FAY NO. 265 7008 P2

i Telephone Number H15 Z6U- 0 k)
verizon Account Number 58 7036 340 [Su070K 07
maordovg LSS Stetement Bnding . Fan 19, 20013 S
r— Rl ———rw "--m‘-rﬁv\
VERIZON
"How to Reach 16"
) . Call Visit
Billing questions P B0 4836000 www werson.com,cnlinehelp
’ Repar ) 1 BUU 483-2000 www verizgn.com! repair
To order services 1 RO 483-6000 www verizon convistarefronl
Ate you moving? 1 800 4K3-6000 ] )
| Online billing WWW vCnzot oo ylinehill
. " - « o

e T M Y O T AT e IR M ey o TGN (Y At e R A et i
MONTHLY SERVICE - BASIC {Jan 19 to Feb Dy
Descriptivn Oty £l Ragy

1 Addl directory listing ! 4 75
2 Key line - flat rate 2 Pl PRRVY
3 bxtended Area Service 3 A 8.55
4 [ntrastate access charge 2 Rt 16.66
: 5 lnterstatc access charpe 2 LR 17.70
! Vot 56890

D T T L T I T L R AR TR A ek i e W g et

LAy R TR
ADNING AND CIIANGING SERVICE

Norvics fur Service Order Charges and Credits . . :
RETH90040) Product Description Order Number  § hentive Pude
6 Interlata carrer change char CoonT? ey v 386
Total Service Order Charges wnd Credifs 3.86
Sewvices fir Service Quder Charpesand Gredits .. .. -
8I5.0260-2520 Product Description Order Number  FRective {hnte
7 Intealata carrier change charge CHo00757 Jan W 386
: 5 lntertata carrer change charpe CONG07 7 Jan bt 3.86
i Total Service Qrder Charges and Credits 772
Total Adding and Changing Scrvice $11.58

38 OTDH 8152602230 91T &7 U0 LL2UFMBROAL DI SLAMpIT



-

JUK-19-03 THU (1:31 &M IROQUOIS WEST ¢ 10D FAX NO. 265 7008 F. 25
. Telephone Number K15 264224
verigon Account Number 5% 7036 3401500708 07
PAGES OF 6  Stetement Ending s il A p—
LOCAL TOLL CALLS o
. : Direct Dialed Calls e ] _
;‘j‘_;”};;iﬁz;i _Jff, Day Date Time  Place callcd Number called  Pesicl ¥Sn.
i Wed Decid 944 am Onarga IL 815 268-7421 Buy ! RIS
2 Wed Dec (8 1:35 pm Onarga I B15268-4355  Duay ; R
3 Thu Dec 19 10:42 am Onarga L 815 268-7604 v { B
4 Thy Dec 192 2:50 pm Ciflon 1. 8150942221 Viay ? M
5 Fri  Dec20  2:46 pm Ashkum L 413 o4R-Z382 Py + J¢
6 Fri Dec20 243 pm Ogarga 1L BLS 268-4355 ay | KiN
7 Mon Jan é 1:22 pm Watseka Vi, B15.432-39.49 3y 1 0z
8 Mon Jun &6 1:27 pm Watscka IL  BL5432.513% Tiay b At
9 Mon Jan6é  1:35 pm CroseentCy IL. 815 683.2321 Iy ! s
: 10Men Jan 6 31l pm lalier 1L 8135 725-08002 1Dy § .8
' 11 Tue Jan 7  10:59 am Onarga il BIS 268-7247 [Fay ! 1\
12Tue Jan 7 1100 am Onarga IL 815 268-4355 I 2ay j .0-
! 13 Tve Jan 7 1:24 pm CrescentCy T 815 6832321 Day 7 S
WTue Jan 7 1:53 pm Watseka IL  B1S 432-6%47 Iy i s
15 Wed Jan & 9:33 am Onarga 1. 815 208-4335 uy 7 2
16 Wed Jan 8 11:32 am Onarga 1L 815 2684355 Dy i B
17 Wed Jan & 1:13 pm Onarga [L 8135 268-4333 Dy ; L
i8Wed Jan 8 3:28 pm Onacga L 815 268-400D Day 2 0:
19 Wed Jan § 3:40 pm CrescentCy L XI15383-.327% Nay i 0=
20'Thu Jan 9 10:43 am Onarga I 815 24%-4355 Thay 3 A2
21 Thu Jan 9 313 pm Watseka 1L R15432-6895 Lay : 05
2Fd Jan 10 9:50 am Joligt IL 815 593-1228 D ! Je
23Fri Jan 10 1107 am CrescwntCy 1L 215 3834779 | ANTS i 04
24 Fri Jan 10 11:10 am CrescentCy 1L 815 3834794 Dy i 04
25 Mon Jan 13 23t am La Salle W 815223-73al Dy ! AC
26 Mon Jan 13 12:17 pm Onarga i 815 268-4333 Y M L
27 Mon Jan 13 12:43 pm Onarga iL o R13 268-4516 e : 04
28 Mon Jap 13 ]:19 pm Walseka IL 8154322418 Pax % 40
29 Mon Jan 13 1:27 pm Bensenvl L 630 694-1830 Diny i 3]
30 Mon Jan 13 2:18 pm Onarga IL RIS 268-4017 Dy & 24
It Mon Jan 13 2:29 pm Martinion 11, 815 428.7262 v 2 i
32 Mon Jan 13 2:31 pm Watseka 1L &15432-28u7 (S P - 10
33 Mon Jan 13 3:39 pm Onarga . 815 2684060 ny P 08
38 Tue Jan 14 6:56 am CrescemtCy BL 815 6332321 Night : 03
Total 83715
Total local toll charges §$3.75
Thank you for using Venzon,
----- 3 e T R P TS
MISCELLANEOUS C‘I!ARGES AND C RLDIT.S
35 Late payment charge on $71.29 a1 1.50% 1.07
Total 5107

------

BASIC SERVICE TAXES AND SURCHARGES
36 State tax at (.10%

58 TN36 ELS2692230 230704 37 40 AL2{HBRDA)

WMty SLOOINAdET2

o AN R S e iyt rm s e ey

A1



JUN-19-03 THU [1:32 AX  IROQUOIS WEST # 10 FAX NO. 265 7008 P. 26

vaul8 oy

XE 269050

18 Dy 0030

K18 292520

C hange in
Charges

Your local toll provider is MCl.
You have selected MCI as your long distance provider.

Notice: Your local tofl provider bas been changed from Vorigon (o 0!
on Jan 14, 2003,

Cost of changer $3.86
Notice: Your long distance provider has beeni changed fram Woeld oin 50
MCT on Dee 20, 2002.
Cost of thange: $3.86
Notice: Your long distance provider has been changed from Workit om o
MCY on Jan 14, 2003,
Cost of change: $3.85

Changes in Federal Charges

Beginning Janyary |, 2003, the Federal Universal Service uad (108
surcharge increascd {rom 54 cents 1o 60 conts per line. Centrex custoners
with one to nine lines are charged a flat rate of 80 cents. Hach wdgitons
line over nipe lines is churged 7 cents per line. The FUSE for 1SN PRI
changed from $2,70 1o $3.00. Neither evenl will result in new revepue 1)

g Telephone Nugber 813 269.2230

verizon Account Number 58 7036 3401500708 07
e - Statgment Bading. . Jan 19, 2003 O

BASIC SERVICE TAXES AND SURCHARGES  (conmnuedy

I linois Velecom lixcise Tax 61!
2 State [nfrastructure Maintenance Feo 43
3 L Universal Service Fee Nel
4 911 Emergency service 4.4
5 Federal Universal Service Fee 1.20
& Svc Provider Number Porlability Fee 2
Totnd 5 12.66
Verizon basic charges 5 98.00
Total Verizon charges T 39502

Venzon. If you have any questions, pleass conitact yuur ocal business arfice

listed on the bill, "I'he fund helps support affordable local telephone service

for all customers and provides discounts 10 schools and public bhanes Al

rates gre subject o 'CC approval.

5% 7036 8152892230 930764 07 10 [L2IZTHBRDAL SEOOIITL LLA00RATY
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pacibl orn

How ra Rpuch [y

Pleitse Seq
Mige § for
ali Verizun
aumibery gl
wnchyicay.

Ta enrott in the
Votizon Direct
Debit Payment
Qpton piease
ve, i and sign the
e B ont the
ey e yide of
thee payment Jorm
helow.

CONSUMER
ALERT

IS WEST & 10

FAX NO.

L/“’

265 7008

Telephone Number

VEfiZQﬂ Actount Number
e Statement Bnding .

ACCOUNT SUMMARY

Previous charges
Amount of last bill

Payuient received on Vec 20,
Amount past due

lugrett chyasges
Verizon basic charges
Tatal eurrent charges

Total amount due
Duc date for cwrrent charges only

[

P27

217 8T 30
12 38R7 2740002197 10
_ dan s 003

IRHIUOLIWEAT LT ey
ATUN FRANK MIEVER

7T KAL)

CR131LE7
55284

NPT
< 140,10

819294
Feb 15, 2603 |

Check your Wl this

nivitth for a new
service provider.

Koeep &

. Visit our website at: www.veiizon.com

Piveingetd o L wtie fgte
Auprn 2 4 e peing
Y I AU b 1}

et Fay 'y Jine dace,

AR PO TR
FOM M AN B ONT DUF
BN PAs Lk b DUE
DATE ABLES TO
CURRENT CHARGES
N Y,



JUN-19-03 THU 11:32 AM

MAGIS Ot e

Nerviees for

J7-387.0205

Servicies for
JIT-I8T 2297

IROQUOIS WEST & 10

FAX NO. 265 7008 P28

"

verizon

r

Telephone Number S17 38T e
Account Number 12 3857 2740092799 1)
Statement Ending . Jan le, 2041

A" WL s T W o Y e 8wy i kb . i -.--—-w

VERIZON
*Tlow ta Reach Us”
Call Visit

Billing questions
Repair

To order services
Are you maoving? 1 800 483-5000

Online billing www verizon somioplinebill

N J

o T S g P

1 800 483-5700 www.verizot. o vnlinehelp
1 800 483-2000 www.verzen cormepair
1 800 483-5000 www verizon.com +nrefront

Heard about our new Verigon Veriations fov Business?

You could qualify for savings on your Veros fall
by purchasing select Yerizon service cortibinations

To learn more sbout Veriations™ for Business buudic discpants,
call your local business office toll-free number today?’

o e e L g D e

MONTIILY SERVICE - BASIC (Jan 16 o Feb 167

Deseription Ory linit Roy:
1t Operator call sereening-inbound ] N 2,04
1 Usage Sensitive Service 2 J T 34.18
3 Business line - measured rate ! 1701 17.09
4 [nterstate aocess chayge 3 LS 26.55
‘Tots) $79.82
= e T R N L L R 2 T M i el e e Pt £ ==
ADDING AND CHANGING SERVICE
Service Order Charges and Credits A
Product Description Order Number  Ltlective Date
5 Intralata cartier change charge Connoi?y Proc 3.86
& Interlata carrier change charge CO00a777 Da 20 3.86
Tota] Service Order Charges and Credits .12
Service Order Charges and Credits ... ........ . . : S
Prodyct Description Qrder Nomber  Bifective {iate
7 lntralata carrier change charge ConneTsy Pl i 3.86
¢ Interlata carrfer change charge CCHI0a77 ey 2 3.86
Total Service Onler Charges and Credits 792

12 38ET 217871291 920820 16 O ALANIHBRDAL LLCHRLM R E) L THICH
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PAGES OF 5

IROQUDIS WEST & 10

FAX NO. 265 7008 P29

-~ Telephone Nupber 7 345229,
verizpn elephone Numiber V7 J209

Account Number 12 3887 TNl IGG 10

Nearviees For
2T RET 7392

Cally bifled 1y
AT rar e

Bessedd on teme amed
antount of wse.
Bitling fur

ZIT 3872201

Budllng for
247 387-2202

&illing for
217 A87-2205

Statement Undipeg _ __  _Jan |6 2003

ADDING AND CHANGING SERVICE (continued)

Service Order Charges apd Credits
Product Description

iﬁrdc; Nurmber ¥ v Date

t Intralata carrier change charge COO00T 77 D ¥ 1%
2 Intesrlata carrier change charge CU00777 Pl 22 3.k
Total Service Order Charges and Credits 7.7
Tetal Adding and Changing Screice 5231
OPERATOR ASSISTANCE S T
Summary of Dircctory Assistance Calls .
31 ﬁt‘.\lme area call{s) at .40 per call A
Tatal 5 4
Detadl of Calls fromy Sepmary . —
Home Area Call(s)
Duy Date Time  Place called Number ealled Lharge
4 Thu Jan 9@ (5] am Dir Assi I 217 5331212 40
The above detail is informational only and not part of the total,
TR TS e T Yo e SE—
Tecl Call Symmary . —
Call Moo of  Rate bl fare
arca Period calls per cal pidns. P nin.
s Hotne Day 17 0188 23 lhend )
6 Nite/Wknd 0 L0g0 {! it {0
Subtatal 3
Local Call Sympaey .~ .
Call No. of Rate Total Huir
srea Period culls per call mins.  per min,
7 Home Day 4 0188 6 s .
] Nite/Whknd 0 000 [t (000 0
v FAS Day 1 300 f friis N
10 Nite/Wknd L (1150 1 WM 0
Substsgal 2
Local Cal Swwvmary . o
Call No, of Rate ‘Yora} Han
area Period calls pes call  wips. per adn,
11 1lonne Day 86 JIER 1120 3 12.0.
12 Nite/Wknd 25 0094 EAR) 7 I
Subteral 13.2
Trted 5 14.0«

Total local calls § 14.04

11 38T MTENL G20830 )0 5 JLZILMHERDAL 0013686 ALRII00N00de



JUN-19-03 THU 11:33 AM  TROQUOIS WEST # 10 FAX NO. 265 7008 P30

- Telephone Number 217 AR7-20m1
verizo Account Number 12 3887 2740092192 1)

e Statement Bnding . dan 16 200} .

MISCELLANEQUS CHARGES AND CREDITS
t Late payment charge on $52.84 at | 50% 79
Totul £ .79

PAGES or s

DASIC SERVICE TAXES AND SURCHARGES

2 Federal excise tax at 3.00% .66
3 State tax at 0.10% %
4 Ihnois Telecom Excise Tax 8.44
5 State Infrastructure Maintenance Cee 0
6 1L Universal Service Fee 19
7 911 Diergency servics 6.00
% Federal Universal Service Gec 1.80
9 Sve Provider Wumber Portability Fes [.08

Total $ 2.8y
Verizon basic charges i Mty
Total Verizon charges & 1000

Your local toll provider is MC.
You have selected MCI as your long distance provider.

RFASES FARE!i 11 Notice: Your local toll provider has been ehanged from Workd€om ro MeE
on Dec 20, 2002,

Cost of change: $3.86

VIR SuA LY. Netice: Your local toll provider has been changed from WortdCons 1o M¢f
on Dec 20, 2002,

Cast of change: $3.86

ST 87200 Notices Your local toll provider has been changed from WaorldCam 1o MY
on Dee 20, 2002.

Cast of change: $3.86

SET T A0S Notice: Your Yong distance provider has been changed from YWortdCom o
MUCI on Dee 20, 2002,

Cost of ¢change: $3.86

ST 3T Notice: Your long distance provider has boen ehanged froim WorhdCom
MCE on Dec 20, 2002,

Cost of change: $3.86

21T 02 Notice: Your long distatice provider has been changed fram World{am o
MCI on Dec 20, 2002.

Cost of change: $3.86

12 N7 2UTIETAA0L S2ORI0 W U8 JLIN*HBRDAL DUDI3ES6  ALIIOBLYIDYS
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